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Build Reseller Productivity and Loyalty for Increased Sales 

Partners that are well trained on your product and services and 

clear on your company’s vision are primed for success. Of course, 

the challenge is keeping them up to date, in an efficient manner. To 

get the most from your channel training efforts, you need to engage 

your extended enterprise learners with a variety of content, delivery 

options and tools that are tailored to their needs. Saba Extended 

Enterprise is a complete learning solution with virtual classroom, 

assessment, social, collaborative and mobile capabilities offering 

your enablement team to create and offer programs that have impact 

and will drive success. With flexible security options that let you 

reuse content across audiences, you can use a single catalog for 

internal as well as external audiences, reusing courses and resources 

as appropriate, so Saba can meet all of your organization’s training 

needs. Configurable microsites and targeted audience tagging give 

you the power to create a tailored user experience for different 

audiences as well as custom catalogs and pricing, as needed. 

Tailoring the learning content and delivery will not only improve 

learning outcomes, it will elevate key business metrics such as sales 

and partner loyalty and satisfaction.

A vibrant, collaborative learning 
community enables you to 
communicate your company's 
vision, educate users about your 
product, and provide them with 
easy access to the tools that they 
need to be successful.  
Leveraging Saba's industry-
leading 1earning soultion and a 
powerful ecommerce solution, 
you can not only train, engage 
and certify learners, but also to 
address the unique needs of 
multiple audiences and groups, 
such as tiered customer and 
partner programs, in a single 
implementation.  Extend your 
reach, build loyalty, and increase 
satisfaction with a modern 
solution.
Benefits

• Increase revenue by elevating the skills 
and product knowledge of your partner 
sales force.

• Improve customer satisfaction by 
advancing the support capabilities of 
partners and clients.

• Reach and engage learners with virtual 
classrooms, recordings and communities.

• Efficiently address the needs of multiple 
audiences with localized, branded sites for 
each.

• Move learning from a cost to a profit center 
with eCommerce capabilities that include 
promotions, bundles, ability to feature 
courses, and multiple payment options.

Saba Extended Enterprise
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My Plan helps learners stay on track.

Increase completions and reduce costs with Saba’s unified virtual classroom.

Learner-Centric Experience
To get the most out of your investment in training your 
partners and customers, you need to make sure each 
learner knows what they need to do and when it’s due. 

• My Plan provides each learner with a simple, personal 
dashboard with due dates and access to activities.

• Mobile access gives learners greater flexibility to 
complete assignments and also allows for quick access 
to job aids, completed training, social groups, and
even to ask questions when they need help.

• Saba’s universal player guarantees access to e-
learning, recordings, assessments, and informal 
content, while avoiding pop-up blockers.

Blended Content and Delivery
A variety of integrated delivery options make learning 
accessible and engaging.

• Content standards supported include SCORM, AICC 
and Tin Can as well as informal content such as web 
pages, video, PDFs, slides, and many other formats.

• Delivery options include Saba Classroom and 
recordings making it convenient for learners 
and instructors, which increase course 
completions while saving on travel expenses.

• Learning groups can be added to each course, and 
communities can be formed for more general 
program support. Each gives learners one place to 
discuss, ask questions, find, and even share 
resources.

Multiple Audience and eCommerce Support 
Increase channel effectiveness and customer 
satisfaction with individual microsites for each audience, 
and, where appropriate, even sell courses online.

• An unlimited number of microsites allow you to 
support multiple audiences for tiered customer and 
channel programs as well as multiple brands.

• Each microsite can have its own look and feel, 
courses, price list, payment types, and promotions.

• Payment gateways allow for secure transactions that 
let you accept credit cards and are Payment Card 
Industry (PCI) compliant.

Build custom store fronts and feature courses for each of your audiences.
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Saba delivers a cloud-based Intelligent Talent Management™ solution used by leading organizations worldwide to hire, develop, engage, and 
inspire their people. Intelligent Talent Management uses machine learning to offer proactive, personalized recommendations on candidates, 
connections, and content to help your employees and organization lead and succeed.
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Compliance and Reporting
Nearly all of Saba’s 2,200 customers have compliance 
and reporting requirements. Whether for internal or 
external learners, Saba has a number of capabilities that 
simplify the management of compliance and certification 
processes. 
• Dynamic assignments and prescriptive rules ensure 

that each person that needs to be trained and certified 
is assigned the necessary learning activities, even as 
their job role changes and certifications expire.

• Flexible curriculum design allows for unlimited 
variation in grouping and workflow of learning 
activities, making it easy to design programs to match 
complex certification requirements.

• A wide range of out-of-the-box reports and dashboards 
help administrators, managers, and employees stay on 
top of the process and demonstrate compliance.

• Change management tools give administrators 
precise control over the application of new content to 
match updated regulations.

Secure and Reliable
Saba's Extended Enterprise runs on Saba’s certified, 
secure, highly scalable, and highly available global cloud. 
Saba provides robust APIs and preconfigured connectors 
to integrate with other cloud and on-premise systems. 

Track all aspects of your extended enterprise program with 
out-of-the-box reports. 

Visit www.saba.com to schedule a live demo and preview 
Saba’s Learning solution!




